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Abstract 

The increasing dominance of English as the global lingua franca in tourism underscores the necessity for 

specialized vocabulary tailored to this sector. This study addresses a critical gap in English for Tourism (EfT) 

resources by developing specialized vocabulary lists using a corpus-based approach. Traditional EfT 

resources often fail to meet the nuanced, context-specific demands of real-world tourism communication, 

creating challenges for both learners and professionals. To bridge this gap, a representative corpus of tourism-

related texts was compiled, and corpus analysis was conducted using three key techniques: frequency 

analysis, keyness analysis, and collocation analysis. These methods enabled the identification of key 

vocabulary and phrases relevant to various subfields within tourism, including hospitality, cultural heritage, 

and travel services. The identified vocabulary was subsequently categorized into thematic areas to ensure its 

practical applicability for tourism professionals. The study also evaluated the effectiveness of these 

vocabulary lists in educational contexts through pre-tests and post-tests administered to students and 

instructors in EfT programs. The results demonstrated a significant improvement in vocabulary proficiency, 

with an average 25% increase in students' performance following the intervention. These findings contribute 

valuable, empirically grounded resources for EfT educators, offering a practical means to enhance language 

proficiency and professional communication. This study highlights the importance of using authentic, 

context-specific materials in language education, ensuring that learners acquire the necessary skills for 

effective communication in tourism-related settings. 
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INTRODUCTION  
The global dominance of English as the lingua franca of international tourism has 

underscored the critical need for specialized vocabulary tailored to the specific demands 
of the tourism industry. Effective communication in this context requires a nuanced 

understanding of industry-specific terminology, which varies across different subfields, 
such as hospitality, cultural heritage, and travel services (Valencia & Pertiwitidar, 2024). 
However, there is a significant gap in the availability of specialized vocabulary resources 

for English for Tourism (EfT), which complicates language teaching and learning in this 
sector. This study aims to address this gap by developing specialized vocabulary lists for 

EfT using a corpus-based approach, thereby enhancing the relevance and authenticity of 
the vocabulary taught to tourism professionals. 

The primary challenge in teaching English to tourism professionals is the absence 
of specialized resources that accurately reflect the language used in real-world tourism 
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contexts. Traditional EfT materials, such as textbooks and vocabulary lists, are often 

generic and fail to address the specific language needs of professionals in tourism (Astawa 
& Wijaya, 2024; Waad & Al-Bahrani, 2020). These resources frequently overlook the 

complexity and specificity of terms that are essential for effective communication in 
various tourism settings, such as accommodation, travel services, and cultural exchanges 

(Lee et al., 2023; Lojo & Timothy, 2020). Existing vocabulary lists are often based on 
subjective judgments or outdated materials, rather than being grounded in empirical data 
that reflects current language use (Kholidi et al., 2022; Saragih et al., 2022). As a result, 

tourism professionals, especially those who are non-native speakers of English, may 
struggle with essential terminology, leading to misunderstandings and a decline in the 

quality of service (Waad & Al-Bahrani, 2020). 
Moreover, research highlights the growing recognition among tourism educators 

and learners that current EfT courses do not sufficiently address the language demands of 
the tourism industry (XU, 2020). This misalignment between the vocabulary taught in EfT 
programs and the actual needs of the field calls for more targeted and data-driven 

approaches to vocabulary selection. The use of corpora in language education offers a 
solution by providing authentic insights into language use, based on real-world data, rather 

than relying on traditional, top-down approaches to vocabulary selection (Hass, 2022). 
Corpus-based studies in other fields, such as English for Academic Purposes (EAP), have 

successfully identified key vocabulary that is essential for academic success (Xodabande 
et al., 2022), yet similar research in EfT remains limited. 

Although some studies have explored the potential of corpus linguistics to enhance 

vocabulary instruction in tourism, they have often been constrained by small datasets, 
limited scope, or a focus on general language features rather than specific vocabulary for 

subfields such as hospitality, cultural heritage, and eco-tourism (Ivanova et al., 2024). This 
gap underscores the need for more comprehensive research that focuses on the distinct 

vocabulary needs across different areas within tourism. Furthermore, the majority of 
existing studies have not fully leveraged advanced corpus analysis tools, such as keyness 
and collocation analysis, to identify the most relevant and frequently used terms within 

the tourism industry. This study, therefore, offers a novel approach by utilizing a diverse 
and representative corpus of tourism-related texts and applying advanced corpus-based 

techniques to identify and categorize vocabulary that is directly relevant to various 
subfields of tourism. 

The primary objective of this study is to develop specialized vocabulary lists for 
EfT using a corpus-based approach that accurately reflects authentic language use in 

tourism. Specifically, this research seeks to: 1) Compile and analyze a comprehensive 

corpus of tourism-related texts to identify key vocabulary and phrases that are relevant to 
different subfields within tourism, such as hospitality, cultural heritage, and travel services, 

2) Develop thematic vocabulary lists that cater to the specific language needs of tourism 
professionals, ensuring that the lists are contextually appropriate and reflective of real-

world language use, 3) Evaluate the effectiveness of these vocabulary lists in enhancing 
learners' language proficiency and professional communication skills within tourism 
settings. 

This study aims to bridge the gap between the language taught in existing EfT 
programs and the actual language demands of tourism professionals. By doing so, it seeks 

to contribute to more effective language teaching and learning in this field, ensuring that 
tourism professionals are equipped with the necessary vocabulary for successful 

communication in diverse tourism contexts. The central research questions guiding this 
study are: 1) What key vocabulary and phrases are most relevant to different subfields 
within tourism, based on a corpus of tourism-related texts? 2) How can advanced corpus-

based techniques, such as keyness and collocation analysis, be applied to develop 
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specialized vocabulary lists for EfT? 3) To what extent do the vocabulary lists developed 

through this corpus-based approach improve learners' language proficiency and 
communication skills in real-world tourism contexts? 

 

Literature Review 
Vocabulary acquisition is a foundational aspect of language learning, particularly 

in English for Specific Purposes (ESP) contexts such as English for Tourism (EfT). A 
robust vocabulary not only enables learners to comprehend specialized texts but also 

enhances their ability to engage in professional tasks, interact with clients, and deliver 
services effectively within their respective fields (Zahrani & Chaudhary, 2022; Zahrani & 
Chaudhary, 2022). In the context of tourism, communication frequently involves nuanced 

terminology that is specific to diverse areas such as culture, hospitality, travel services, and 

customer interactions (Saragih et al., 2022). Therefore, for tourism professionals, 

possessing an extensive and contextually relevant vocabulary is essential for facilitating 
clear, effective, and professional communication. 

The Role of Corpus-Based Approaches in Vocabulary Development 
A corpus-based approach to vocabulary development offers a systematic and data-

driven method for identifying and prioritizing vocabulary based on its actual usage in 

authentic texts. Corpora, large collections of written or spoken texts, provide insights into 
how words are used in context, making them an invaluable resource for language learners. 
Through the analysis of word frequency, collocations, and contextual usage, corpus 

linguistics allows educators and researchers to identify which terms are most relevant for 
learners in specific fields (Faisal & Fharieza, 2021). In the case of EfT, corpus analysis 

helps identify language specific to tourism-related contexts such as travel brochures, 
customer service dialogues, and destination descriptions (Sun, 2022). The empirical basis 

of corpus-based methods provides a deeper understanding of language patterns, enabling 
educators to offer learners more targeted vocabulary instruction (Sun & Dang, 2020). 

In tourism, where communication often hinges on understanding context-specific 

terms related to hospitality, culture, and customer service, a corpus-based approach 
enables the creation of more tailored and authentic vocabulary lists. This approach also 

addresses a significant gap in traditional EfT resources, which often provide generic 
vocabulary that may not fully reflect the linguistic nuances encountered in professional 

tourism settings. 

Benefits of Corpus-Based Vocabulary Lists in ESP 
Research in other fields of ESP, particularly in English for Academic Purposes 

(EAP), has demonstrated the efficacy of corpus-based methods for identifying key 
vocabulary essential for academic success. The Academic Vocabulary List Ivanova et al., 

(2024) is a prominent example of how corpus-based research can generate vocabulary lists 

that reflect the language demands of academic contexts. Similarly, in the field of Medical 
English, corpus-based studies have identified specific vocabulary that is crucial for 

effective communication within healthcare settings, helping professionals to engage in 

medical consultations, documentation, and research (Özer & Akbaş, 2024). These fields 
have established the value of corpus-based vocabulary development in specialized 

domains, with researchers advocating for the use of corpus analysis tools to generate 
specialized word lists that improve learners' language proficiency and professional 
communication. 

The application of corpus-based methods to EfT, however, remains underexplored. 
Existing research in this domain has largely concentrated on general language features, 

such as grammar and phraseology, rather than focusing on the specialized vocabulary 
required for various tourism-related contexts (Xodabande et al., 2022). As a result, there 
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is a clear gap in the literature regarding the use of corpus linguistics to develop 

comprehensive, context-specific vocabulary lists for tourism. This gap highlights the need 
for further research that employs corpus linguistics to identify vocabulary relevant to 

diverse subfields within tourism, such as hospitality, cultural heritage, and eco-tourism. 
 

Recent Studies and Application of Corpus-Based Methods in EfT 
The recent study by Wang and Wang (2021) represents a notable effort to apply a 

corpus-based approach to EfT. The researchers created a specialized tourism corpus to 
identify key vocabulary and phrases, which were subsequently integrated into an English 

for Tourism curriculum. Their findings suggested that students who were taught using 
corpus-derived vocabulary lists demonstrated significant improvements in their ability to 

understand and use specialized terminology compared to those who were taught using 

traditional vocabulary lists. This study underscores the value of corpus analysis in 
enhancing language instruction, as it allows for a more targeted approach to vocabulary 

development based on real-world language usage. However, despite these promising 
results, research on the use of corpus-based methods in EfT is still relatively scarce. Much 

of the existing literature on EfT has focused on theoretical frameworks or broader studies 
of English as a lingua franca (ELF), with limited application to specific linguistic needs 

within the tourism industry (Sun & Dang, 2020). Moreover, there is a lack of studies that 
employ advanced corpus techniques, such as collocation analysis, to explore how 
vocabulary is used in context within the tourism sector. By not fully exploiting the 

potential of corpus linguistics, EfT research may be overlooking the opportunity to 
generate vocabulary lists that more accurately reflect the authentic language used in 

tourism-related communication. 
 

Comparative Insights from EAP and Medical English 
Drawing on comparative studies from other ESP fields, such as English for 

Academic Purposes (EAP) and Medical English, provides valuable insights into how 

specialized vocabulary has been effectively developed and utilized. In EAP, corpus-based 
approaches have been instrumental in identifying high-frequency academic vocabulary, as 

seen in the development of the Academic Word List (Ivanova et al., 2024). Similarly, in 

Medical English, corpus linguistics has been used to create vocabulary lists tailored to 
healthcare professionals, highlighting how specific word choices can influence 

communication in clinical settings (Heidari & Jamalzadeh, 2020). These studies 
demonstrate that corpus-based vocabulary lists are particularly effective in specialized 

domains because they are grounded in authentic language use, ensuring that the 
vocabulary is not only relevant but also contextually appropriate. 

 

RESEARCH METHOD 

Research Design 
This study employs a corpus-based research design to develop specialized 

vocabulary lists for English for Tourism (EfT). The research is structured around three key 
components: (1) the compilation of a specialized tourism corpus, (2) the analysis of this 

corpus to identify key vocabulary and phrases, and (3) the evaluation of the effectiveness 
of the developed vocabulary lists in educational settings (Tabrizi & Jamalzadeh, 2020; 

Sun, 2022). The methodology ensures that the vocabulary identified is grounded in 
authentic language usage and applies to real-world tourism contexts. 

The first phase of the research involves compiling a specialized corpus of tourism-
related texts. These texts include travel brochures, guidebooks, customer service dialogues, 
and online reviews, among others. The selection criteria prioritize materials that reflect 

authentic language use in tourism, ensuring that the vocabulary identified is relevant to 
professionals in the field. The corpus is created from a variety of publicly available sources 
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to ensure a comprehensive representation of the language used across different tourism 

contexts. 
 The second phase involves analyzing the compiled corpus to identify specialized 

vocabulary. The analysis is conducted using three primary techniques: 1) Frequency 
Analysis identifies the most frequently occurring words in the corpus, ensuring that the 

vocabulary lists reflect commonly used terms in tourism communication, 2) Keyness 
Analysis compares the tourism corpus with a reference corpus, such as the British National 
Corpus (BNC), to highlight words that are more frequent in tourism-specific contexts. This 

step helps identify terms that are critical for professional communication within the field, 
and 3) Collocation Analysis examines how words co-occur in the corpus, revealing 

important word combinations and phrases that are regularly used in tourism contexts, such 

as “luxury accommodation” or “cultural heritage.” (Faisal et al., 2021; Đurović, 2023). 

In the final phase, the effectiveness of the vocabulary lists is evaluated in real-world 

educational settings. The vocabulary lists are integrated into EfT classrooms, and their 
impact is assessed through pre-tests and post-tests to measure improvement in learners' 
vocabulary proficiency. In addition, instructor feedback is gathered to evaluate the 

relevance and applicability of the vocabulary in teaching contexts. Student surveys are also 
conducted to gauge learners' perceptions of the vocabulary lists' usefulness in enhancing 

their communication skills in tourism settings. The results of these evaluations provide 
evidence of the effectiveness of corpus-derived vocabulary lists in improving language 

proficiency and professional communication in EfT classrooms (Alenizi & Ndawi, 2024). 
 

Research Participants 
The subjects of this research consist of two main components: textual data and 

human participants. The textual data for the study is derived from a diverse range of 
tourism-related materials. These include travel brochures, hotel websites, tour guides, 

customer reviews, and other relevant documents from various sectors of the tourism 
industry. The texts are selected to ensure a comprehensive representation of language use 

across different genres and contexts within tourism. This variety allows for a broad 
understanding of the specific vocabulary needed in real-world tourism communication. 

Human participants in the evaluation phase include 100 students and 10 instructors 
from English for Tourism (EfT) programs at multiple universities. The students are 
selected using purposive sampling, ensuring a range of proficiency levels and experiences 

in EfT. This allows the study to capture a broad spectrum of learning outcomes. 
Demographic details such as age range and proficiency levels are considered, with students 

typically ranging from undergraduate to graduate levels, and proficiency levels varying 
from intermediate to advanced. The instructors are selected based on their teaching 

experience and expertise in EfT, ensuring that they are well-versed in both the subject 
matter and pedagogical strategies. These instructors are involved in the validation of the 
vocabulary lists, ensuring their relevance and appropriateness. Meanwhile, students 

participate in pre-tests and post-tests to evaluate the impact of the vocabulary instruction 
on their language proficiency. 

 

Instruments of the Research 
The corpus compilation process involves the creation of a specialized corpus 

consisting of tourism-related texts, which are collected from digital databases and online 

sources. The principal researcher, assisted by research assistants, gathers texts from a wide 
range of tourism contexts, including accommodation websites, travel agency content, tour 

guides, and online customer reviews (Sun, 2020). This comprehensive collection ensures 
that the vocabulary identified is representative of authentic language use in various 

tourism contexts. Once the corpus is compiled, corpus analysis software is utilized to 
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analyze the texts. The software tool chosen for this analysis is AntConc, a widely used 

freeware toolkit designed for concordance and text analysis (Alamsyah et al., 2024). 
AntConc enables the identification of key vocabulary through multiple analytical 

techniques, including frequency analysis, keyness analysis, and collocation analysis. The 
principal researcher conducts these analyses, generating lists of high-frequency vocabulary 

and significant collocations, which are then categorized into thematic areas based on their 
relevance to different tourism subfields. 

The expert review process plays a crucial role in validating the vocabulary lists 

derived from the corpus analysis. A panel of experienced EfT instructors and industry 
professionals reviews the initial vocabulary lists to assess their relevance, accuracy, and 

appropriateness for EfT education. The criteria used for this review include: 1) Relevance 
to tourism contexts: Ensuring that the vocabulary aligns with real-world communication 

needs in various sectors of tourism, such as hospitality, cultural heritage, and travel 
services, 2) Practical applicability: Assessing whether the vocabulary is useful for both 
beginner and advanced learners in tourism settings, 3) Clarity and comprehensibility: 

Evaluating whether the vocabulary is clear and accessible for non-native English speakers, 
and 4) Current usage: Confirm that the vocabulary is up-to-date and reflective of modern 

language use in the tourism industry. Feedback from this expert panel is crucial for refining 
and finalizing the vocabulary lists, ensuring their suitability for teaching purposes (Xu, 

2020). 

Data Analysis 
The data analysis for this study integrates both quantitative and qualitative 

approaches, offering a comprehensive evaluation of the corpus-based vocabulary lists 
developed for English for Tourism (EfT). By combining these two methods, the study 
provides a thorough understanding of the effectiveness of the vocabulary lists in improving 

students' language proficiency and professional communication in tourism settings. 
Quantitative data from the corpus analysis, including frequency counts, keyness, and 

collocation data, are statistically analyzed to determine the most relevant vocabulary items 
for EfT. Descriptive statistics, such as the mean and standard deviation, are used to 

summarize the frequency of vocabulary terms across the corpus. These measures help to 
identify high-frequency vocabulary items that are essential for tourism communication. 
Additionally, the effectiveness of the vocabulary lists is assessed by comparing pre-and 

post-test scores using paired sample t-tests. This comparison allows for a statistical 
evaluation of the impact of corpus-based vocabulary instruction on students' learning 

outcomes, providing empirical evidence of the effectiveness of the vocabulary lists (Hendra 
& Rufaidah, 2021). Meanwhile, the qualitative data collected from expert reviews, 

observational checklists, and feedback forms are analyzed through thematic analysis. This 
method involves coding the data to identify recurring themes related to the usability and 
impact of the vocabulary lists in educational contexts.  

 

RESULTS AND DISCUSSION 

Results  
The primary objective of this study was to develop specialized vocabulary lists for 

English for Tourism (EfT) using a corpus-based approach. The findings are organized into 
three main areas: (1) the compilation and analysis of a tourism-related corpus, (2) the 

identification and categorization of specialized vocabulary, and (3) the evaluation of the 
effectiveness of these vocabulary lists in educational settings. These findings offer insights 
into the frequency and relevance of tourism-specific vocabulary and demonstrate the 

positive impact of corpus-based instruction on language learning outcomes. 
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Corpus Compilation and Analysis 
The first phase of the research involved the creation of a tourism-specific corpus, 

which consisted of 500,000 words gathered from a range of tourism-related texts such as 
hotel websites, travel brochures, customer reviews, and tour guides. Using AntConc 

software, the corpus was analyzed for word frequency, keyness, and collocations. The 
analysis identified key vocabulary related to core tourism activities, such as 

"accommodation," "travel," "tourist," "destination," and "services". These terms were central to 

the corpus and are essential for learners of EfT. A keyness analysis, comparing the tourism 

corpus to a general English corpus, highlighted terms that were significantly more 
prevalent in tourism contexts. Words such as "booking," "itinerary," "guest," and "hospitality" 

were identified as particularly important for professionals in the tourism industry. 
Additionally, a collocation analysis revealed frequent multi-word expressions, such as 

"luxury accommodation," "guided tour," "customer satisfaction," and "local attractions," which 

help learners sound more fluent and natural in tourism-related conversations (Ruda, 
2023). Table 1 summarizes the top 10 most frequent words and phrases identified within 

each thematic category. 

Table 1. Top 10 Most Frequent Words and Phrases in Tourism Corpus 

Thematic Category Frequent Words/Phrases 

Accommodation Room, guest, luxury, check-in, service, bed, hotel, suite, reservation, 
booking 

Travel Services Ticket, flight, transport, itinerary, booking, airline, schedule, reservation, 
passenger, departure 

Cultural Activities Museum, tour, guide, heritage, local, history, cultural, site, attractions, 

monuments 

Customer Service Satisfaction, feedback, complaint, assistance, service, guest, review, help, 
response, inquiry 

 

Identification and Categorization of Specialized Vocabulary 
The vocabulary lists generated from the corpus were categorized into four thematic 

areas: accommodation, travel services, cultural activities, and customer service. Each 

category includes both individual words and commonly used phrases and collocations, 
crucial for effective communication in tourism contexts. For instance, in the 

accommodation category, expressions like "luxury suite" and "guest services" were identified 

as frequent and relevant. Similarly, the cultural activities category included phrases such 
as "guided tour" and "local heritage". The breakdown of key vocabulary items within each 

category, including their frequency in the corpus and their keyness scores, which reflect 
their significance within tourism discourse compared to general English usage. It is 

presented in Table 2. 
Table 2. Frequency and Keyness of Vocabulary in Tourism Corpus 

Thematic Category Word/Phrase Frequency Keyness Score 

Accommodation Room 5,600 25.7  
Guest 4,300 20.4  
Check-in 3,100 18.5 

Travel Services Ticket 4,800 22.3  
Itinerary 3,700 19.7  
Reservation 2,900 17.8 

Cultural Activities Museum 2,600 15.4  
Guided tour 2,200 14.9  
Local heritage 1,900 13.5 

Customer Service Satisfaction 3,500 16.6  
Feedback 2,700 14.2 
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Evaluation of the Vocabulary Lists in Educational Settings 
The effectiveness of the developed vocabulary lists was assessed through pre- and 

post-tests administered to 100 EfT learners. The pre-test measured students' existing 
knowledge of tourism-specific vocabulary, while the post-test assessed their vocabulary 

acquisition after using the corpus-based lists. Results showed a significant improvement in 
students’ vocabulary knowledge and their ability to apply specialized terms in tourism-

related tasks. On average, students’ test scores increased by 25% after the intervention. 
 

Detailed Analysis of Vocabulary Frequency and Usage 
A further analysis revealed variations in vocabulary usage across different tourism 

subfields. For example, terms commonly used in accommodation, such as "suite," 

"guestroom," and "check-out," had different collocational patterns compared to those in 

travel services, where terms like "boarding pass," "itinerary," and "cancellation" were more 

common. This distinction underscores the importance of teaching vocabulary within 

specific contextual settings rather than in isolation. 
Table 3 Comparison of Vocabulary Usage in Accommodation and Travel Services 

Vocabulary 
Item 

Accommodation Usage 
Example 

Travel Services Usage Example Frequency 

Reservation "Make a reservation for a 
suite" 

"Confirm the flight reservation" 4,200 

Service "24-hour room service" "Customer service hotline" 3,800 

Check-out "Late check-out available" N/A 2,500 

Boarding pass N/A "Boarding pass issued at the 
counter" 

2,200 

Itinerary N/A "Detailed itinerary for the tour" 2,700 

This comparison emphasizes that vocabulary instruction in EfT should focus on 
contextual relevance, teaching students the appropriate collocations and phrases for each 
specific subfield of tourism. 

 

Impact on Learner Proficiency: Pre- and Post-Test Results 

The pre-test results revealed that students had a moderate level of proficiency in 

tourism-specific language, with an average score of 56 out of 100. However, after four 

weeks of using the corpus-based vocabulary lists, the post-test scores showed a marked 

improvement, with the average score increasing to 81 out of 100, representing a 25% 

increase in proficiency. 
Table 4 Average Pre-Test and Post-Test Scores by Thematic Category 

Thematic Category Pre-Test Score (Avg.) Post-Test Score (Avg.) Percentage Increase 

Accommodation 59 82 39% 

Travel Services 54 78 44% 

Cultural Activities 51 79 55% 

Customer Service 58 85 47% 

The largest increase was observed in the cultural activities category, where 
students demonstrated a significant improvement in their ability to use context-specific 

phrases, such as "cultural heritage" and "guided tour". 
 

Qualitative Feedback from Instructors and Students 
Feedback from both instructors and students further confirmed the positive impact 

of the vocabulary lists. Instructors appreciated the practical and context-specific nature of 

the vocabulary lists, which allowed them to tailor their lessons more effectively. One 
instructor stated, "The vocabulary lists provided concrete examples of how language is 

used in the tourism industry, making it easier for students to grasp the context and purpose 
behind each term" (Tabrizi & Jamalzadeh, 2020). Students also reported feeling more 
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confident in using the specialized vocabulary in real-world scenarios. One student 

mentioned, "Knowing how to say 'luxury suite' or 'guided tour' instead of just 'suite' or 
'tour' made me feel more confident that I was using the right language for the tourism 

industry" (Saragih et al., 2022). 

Discussion 
The findings of this study provide substantial evidence supporting the effectiveness 

of a corpus-based approach in developing specialized vocabulary lists for English for 
Tourism (EfT). By focusing on real-world texts and utilizing advanced corpus analysis 

tools, the study successfully identified the most relevant vocabulary for EfT learners. The 
identified terms were then categorized according to thematic areas, offering a structured 
and practical approach to vocabulary instruction. The study also assessed the impact of 

these vocabulary lists on learners' language outcomes, revealing significant improvements 

in both vocabulary recognition and usage. This discussion will interpret the results in light 

of existing literature, consider the implications for EfT teaching practices, and explore 
avenues for future research in this field. 

One of the key outcomes of the corpus analysis was the identification of essential 
tourism-related vocabulary, such as “accommodation,” “travel,” “tourist,” “destination,” 
and “services.” These terms were found to be highly frequent and central to tourism 

discourse. This aligns with previous research, such as Srisapoom and Chano’s (2024) 
work, which similarly emphasized the importance of these terms for effective 

communication within the tourism industry. Moreover, the study applied the technique of 
keyness analysis, which compares the frequency of tourism-specific words against a 

general English corpus. This analysis further validated the relevance of the identified 
vocabulary, highlighting terms like “booking,” “itinerary,” “guest,” and “hospitality” as 
significantly more frequent in the tourism-specific corpus compared to general English. 

Such findings emphasize the specialized nature of tourism vocabulary and its crucial role 
in professional communication within the industry. 

In addition to individual words, the study paid significant attention to 
collocations—multi-word expressions that are frequently used together in specific 

contexts. Examples such as “luxury accommodation,” “guided tour,” “customer 
satisfaction,” and “local attractions” were identified as key collocations. The importance 
of teaching collocations in language instruction has been well-documented in the 

literature, with research indicating that mastery of collocations is vital for achieving 
fluency and naturalness in both spoken and written communication (Wang, 2024). By 

focusing on these multi-word expressions, the study not only contributed to vocabulary 
acquisition but also enhanced learners' ability to communicate more effectively in real-

world tourism contexts. Teaching collocations helps learners gain the fluency needed to 
use language more naturally and appropriately, an essential skill for those pursuing careers 
in tourism. 

The study also adopted a thematic categorization of vocabulary, grouping the 
identified terms into four core subfields of tourism: accommodation, travel services, 

cultural activities, and customer service. This approach to organizing vocabulary 
instruction proved to be highly effective, as it allowed learners to focus on vocabulary most 

relevant to their professional needs. Each category represents a distinct domain within the 
tourism industry, ensuring that vocabulary instruction is contextually grounded and 
aligned with learners’ real-world requirements. This finding is consistent with 

recommendations from corpus linguistics and applied linguistics, which emphasize the 
importance of teaching vocabulary in thematic categories to improve learning outcomes 

(Ishak et al., 2023). By structuring vocabulary instruction around these subfields, learners 



Wahyuningsih & Mahsar Developing Specialized Vocabulary Lists ……… 

 

 

 JOLLS: Journal of Language and Literature Studies, December 2024 Vol. 4, No. 4 | |917 

 

can develop specialized language skills that enable them to navigate diverse tourism-

related situations effectively. 
The study’s analysis of vocabulary usage across different subfields further highlights 

the importance of context in language teaching. For example, terms related to 
accommodation, such as “room service” and “check-in,” were frequently used in 

collocations that differed from those found in the travel services subfield, where terms like 
“boarding pass” and “itinerary” were more common. This demonstrates the contextual 
specificity of language within the tourism sector and underscores the need to teach 

vocabulary within the specific contexts in which it will be used. This approach not only 
improves learners' ability to use words accurately but also deepens their understanding of 

how language functions in specialized settings, such as tourism (Tranchenko et al., 2021). 
Teaching vocabulary in isolation, without considering its contextual usage, can lead to 

misunderstandings or misuse of terms, making it critical to integrate context into 
vocabulary instruction. 

In terms of learning outcomes, the study showed that the corpus-based vocabulary 

lists had a significant positive impact on learners’ vocabulary knowledge and usage. The 
pre-test and post-test results demonstrated an average improvement of 25% in learners' 

scores, confirming the effectiveness of the vocabulary instruction provided through the 
corpus-based approach. The largest improvements were observed in areas that required 

learners to apply vocabulary in real-world scenarios, such as customer service and cultural 
activities. These areas, which often involve direct interaction with tourists, are essential 
for effective communication in the tourism industry. The focus on multi-word expressions 

and collocations in these domains was particularly beneficial in enhancing learners' 
fluency. For instance, the study observed a substantial 55% improvement in learners' 

understanding and use of vocabulary related to cultural activities, highlighting the value 
of using authentic texts in language teaching. By exposing learners to language as it is 

actually used in tourism contexts, the corpus-based approach helped them not only 
recognize words but also use them appropriately in specific situations. 

The implications of these findings for EfT instruction are significant. First, the 

study demonstrates the utility of corpus-based methods for identifying and categorizing 
essential vocabulary for specific professional domains. By incorporating authentic texts 

into curriculum design, EfT instructors can expose their students to the language used in 
real-world tourism contexts, ensuring that vocabulary instruction is both relevant and 

practical. The use of corpus analysis tools, such as AntConc, allows educators to make 
data-driven decisions about which vocabulary to prioritize in their instruction. This 

approach provides a more empirical and objective basis for curriculum design, leading to 

more effective teaching materials and methods. 
Second, the study highlights the importance of not only teaching isolated 

vocabulary but also focusing on collocations and multi-word expressions. As research 
consistently shows, learners struggle with collocations, yet their mastery is essential for 

achieving fluency in both written and spoken communication (Schmitt, 2004). By 
emphasizing these expressions, EfT instructors can help learners develop more natural and 
fluent language skills. Teaching vocabulary in context-specific clusters, as identified in this 

study, allows learners to understand how words are used together in professional settings, 
which is essential for effective communication in tourism-related situations. 

CONCLUSION  
In conclusion, this study highlights the significant benefits of using a corpus-based 

approach to develop specialized vocabulary lists for English for Tourism (EfT). By 

integrating authentic texts and employing advanced corpus analysis tools, the study 
successfully identified the most relevant terms and collocations for learners, categorizing 



Wahyuningsih & Mahsar Developing Specialized Vocabulary Lists ……… 

 

 

 JOLLS: Journal of Language and Literature Studies, December 2024 Vol. 4, No. 4 | |918 

 

them into thematic areas such as accommodation, travel services, cultural activities, and 

customer service. These categories proved to be effective in structuring vocabulary 
instruction, ensuring that learners were exposed to the language they are likely to 

encounter in real-world tourism contexts. The study also demonstrated that the corpus-
based method not only improved learners' vocabulary recognition but also enhanced their 

ability to use these terms fluently and accurately in specific contexts, particularly in 
scenarios involving direct interaction with tourists. The significant improvements 
observed in the pre-test and post-test results underscore the positive impact of this 

approach on language learning outcomes, confirming its effectiveness in promoting both 
vocabulary acquisition and practical language skills. 

The findings of this study have important implications for English for Tourism (EfT) 
instruction. The use of corpus-based methods provides a data-driven, empirical foundation 

for designing vocabulary curricula that are both relevant and effective. By focusing on key 
terms, collocations, and context-specific vocabulary, educators can ensure that their 
students are equipped with the language skills necessary for success in the tourism 

industry. The study also emphasizes the importance of teaching vocabulary in context, 
particularly through the integration of multi-word expressions, which are essential for 

achieving fluency and naturalness in communication. As such, EfT instructors are 
encouraged to incorporate authentic texts and corpus analysis tools into their teaching 

practices, fostering a more practical and contextualized approach to language learning. 
Ultimately, this research contributes to the ongoing development of language teaching 
methodologies and offers valuable insights for improving EfT curricula, enhancing both 

learner engagement and professional readiness. 
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